REDACTED FOR PUBLIC INSPECTION

<010> Study Area Code 290280

<015> Study Area Name ARDMORE TEL €O

<020> Program Year 2015

<030> Contact Name - Person USAC should contact regarding this data Todd Crandall

<035> Contact Telephone Number - Number of person identified in data line <030> 2708569983 ext.
<039> Contact Email Address - Email Address of person identified in data line <030>  tcrandalletmsves.com
<701> Residential Local Service Charge Effective Date 1/1/2014

<702> Single State-wide Residential Local Service Charge

<703>

Identlal I Mandatory Extended Area
State Exchange (ILEC) SAC (CETC) Rate Type Service Rate State Subscriber Line Charge | State Universal Service Fee Service Charge Total per line Rates and Feef
AL New Market FR 16.3 0.0 0.0 0.0 16.3
AL me - Radimen B FR 16.2 0.0 0.0 0.0 16.3
AYONOYE - LIMEDCOn®
AL FR 15.73 0.0 0.0 0.0 15.73
AL Elkmont FR 15.73 0.0 0.0 9.0 15.73
™ Ardmore FR 9.61 0.0 0.0 0.0 9.61
™ Minor Hill FR .61 0.0 0.0 0.0 9.61
™ MCBurg FR 9.61 0.0 0.0 0.0 9.61




<010>  Study Area Code

REDACTED FOR PUBLIC INSPECTION

290280

<015> _Study Area Name

ARDMORE TEL CO

<020> Program Year

2015

<030> Contact Name - Person USAC should contact regarding this data

Todd Crandall

<035> Contact Telephone Number - Number of person identified in data line <030>

2708569983 ext.

<039> _Contact Email Address - Email Address of person identified in data line <030>

terandalletmsves. com

<711>

AL ALl 49.95 0.0 £9.98 6.0 it 0.0 other, Wo limit on usage allowance
™ At 45.85 0.0 49.95 6.0 1.0 0.0 other, No limit on usage allowance
AL A 54.95 0.0 54.95 10.0 1.0 0.0 Other, No limit on usage allowance
™ All —_ 0.0 o _— 1.0 0.0 GLher, WMo 1imit on usage allowance
i All = ob Gaien D .8 0.0 Other, No limit on usage allowance
™ ALl 62.95 0.0 §2.95 10.0 2.6 -— other, Fo limit on usage allowance
oL ALl 64,95 0.0 €4.95 10.0 % 4 G Other, Wo Limit on usage allowance |
i =~ 64.95 0.0 64.95 e 3.5 il other, ¥o limit on usage allowanca
AL AL 59.95 0.0 59,95 15.0 2.0 P Other, No limit on usage allowance
™ a 59.95 0.0 59.95 15.0 5. 8 B Other, No limit on usage allowanca
AL A1 74.95 0.0 —— - 5.5 o other, Wo limit on usage allowanca
™ ALl 74.95 0.0 74.95 20.0 1.0 0.0 other, No limit on usage allowance




REDACTED FOR PUBLIC INSPECTION

<010> Study Area Code 290280

<015> Study Area Name ARDMORE TEL CO
<020> Program Year 2015

<030> Contact Name - Person USAC should contact regarding this data Todd Crandall

<035> Contact Telephone Number - Number of person identified in data line <030> 2708569983 ext.
<039> Contact Email Address - Email Address of person identified in data line <030>  tcrandall@tmavcs.com
<810> Reporting Carrier Ardmore Telephone Company

<811> HDldirls Company Synergy Technology Partners

<812> Operating Company Ardmore Telepheone Company

Affiliates

SAC

Doing Business As Company or Brand Designation

Synergy Technology Partners

Ardmore Telephone Company




Ardmore Telephone Company REDACTED FOR PUBLIC INSPECTION Line 1210

Lifeline Enrollment Eligibility Qualifications

In 2013 Ardmore Telephone Co. began preparation to be enrolled in the National Lifeline Accountability
Database (NLAD) administered by USAC. We are using the following guidelines to enroll customers into
the Lifeline assistance program. Customers who apply for Ardmore Telephone Co. service are provided
a standard residential service. The standard residential service is unlimited local calling and does not
allow calls to be made that will incur additional charges to the customer. Customers wishing to have
access to long distance network are required to pay a $100.00 security deposit.

Medicaid
Supplemental Nutrition Assistance Program (Food Stamps or SNAP)
Supplemental Security Income (SSl)
Federal Public House Assistance (Section 8)
Low-Income Home Energy Assistance Program (LIHEAP)
Temporary Assistance to Needy Families (TNAF)
National School Lunch Program’s Free Lunch Program
Bureau of Indian Affairs General Assistance
Tribally-Administered Temporary Assistance for Needy Families (TTANF)
. Food Distribution Program on Indian Reservations (FDPIR)
. Head Start
. State Assistance Programs (If Applicable)
. Eligibility Based on Income
. Program Eligibility Approved by State Administrator
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Line 1210

Telephone .
Service?.

What type of discount is
available?

ome Energy
qgram (L IHE»«P

labama Public Service
free at 1.200.882.2019

aral Public Assistance (FPHA)

1.800.830. 9948




Line 1210
Home | Contact Us

Your Path: Home > Limestone County
i Limestone County
Basic Telephone - $15.73

Please call the business office at 256-423-2131
or e-mail ardcustrep@ardmore.net for more information.

To report trouble after hours, please call 256-423-2122.
Questions aboul additional monthly fees? Click herel
Lifeline Inf .

_ iCornerstohe Comtenit Management Systen (QOMS) version' 2.1
o CopyFight (B 2008 Cornerstone Information Systeéms, dnic, | = -




Ardmor FOR PUBLIC INSPECTION Line 1210
-- RE o | Gt

= TELEPHONE COMPANY INC.

ll Your Path: Home > Madison County
Madison County
Basic Telephone - $16.30
Please call the business office at 256-423-2131
or e-mail ardcustrep@ardmore net for more information.
To report trouble after hours, please call 266-423-2122.
Questions about additional monthly fees? Click here!

. Cormerstbne: Chntent \Managament System (QCMS) Version 2,1
L Copyright ) 2008 Cormerstone dnformation Systems, Inc.




dmo FOR PUBLIC INSPECTION Line 1210
RE R

= TELEPHONE COMPANY INC.

Your Path: Home > Giles and Lincoln Counties
Giles and Lincoln Counties
Basic Telephone - $9 61

Please call the business office at 266-423-2131
or e-mail ardcustrep@ardmore.net for more information.

To report trouble after hours, please call 256-423-2122.
Questions about additional monthly fees? Click here!

L Carnmm cont anagement Syntwn {Q-CH.:} versmn 21
anngm i M‘Cnmm lnformatwn Smums, lm




Ardmore Telephone Company REDACTED FOR PUBLIC INSPECTION Line 1210

General Subscriber Services Tariff

Section 3

Ardmore Telephone Company - Tennessee Original Sheet 5.1

BASIC LOCAL EXCHANGE SERVICE

S2.15_LIFELINE ASSISTANCE PROGRAM

1. General

Lifeline Assistance reduces an eligible customer’s monthly rates for local service. The
total monthly credit to the local telephone service bill of qualified residential subscribers
consists of a federal credit totaling no more than $9.25. The credits are applied to the
local service bills for qualified recipients of low income assistance programs who are
eligible and apply for the credits. Lifeline Assistance may be applied to a maximum of
one line per eligible customer.

2. Regulations

a.

Persons wishing to qualify for the credit must meet state certification criteria for
eligibility. This credit is available only to residence customers. Eligibility is determined
by participation in one of the below programs, or by having a household income at or
below 135% of the federal poverty level.

i. Medicaid
ii. Food Stamps
iii. Supplemental Social Security
iv. Federal Public Housing Assistance
v. Low Income Home Energy Assistance Program
vi. National School Free Lunch Program
vii. Temporary Assistance for Needy Families

All applicants for this service are subject to verifications of eligibility with the state
agencies responsible for administration of the qualifying programs, or in the alternative
provide adequate documentation to WK&T. WK&T will inspect but not retain a copy of
those documents.

The Company will periodically reconcile and confirm the continuing eligibility of
Lifeline Assistance recipients with the appropriate state agencies and through surveys
requiring customers to verify their continuing eligibility for Lifeline Assistance. Upon a
determination of ineligibility, the Company will contact the customer and request
documentation of eligibility. If the customer can not provide such documentation within
sixty (60) days from the date of such request, the credit will be discontinued on the bill
after written notification to the customer. All unresolved disputes regarding eligibility
shall be brought to the attention of the Commission for resolution.



Ardmore Telephone Company REDACTED FOR PUBLIC INSPECTION Line 1210

General Subscriber Services Tariff

Section 3

Ardmore Telephone Company - Tennessee Original Sheet 5.2

d.

3. Credits

The Company will process all applications and apply the appropriate credit on the ™)
customer’s next monthly bill. A secondary service charge is not applicable for existing
customers who subscribe to Lifeline Assistance.

As a participant in Lifeline Assistance, customers are eligible to receive Toll Limitation
Service at no charge. This service will only be provided at the customer’s request

Local service deposit requirements will be waived for customers who voluntarily receive
Toll Limitation Service.

Participants in Lifeline Assistance shall not be disconnected from Local Service for
nonpayment of toll charges. In addition, the Company will not deny re-establishment of
local service to customers who are eligible for Lifeline Assistance and have previously
been disconnected for nonpayment of toll charges. The Company may require customers
whose households are otherwise eligible who have previously unpaid toll charges to
subscribe to toll blocking prior to being accepted as eligible for Lifeline service. Lifeline
Assistance will not be connected if an outstanding balance is owed by the customer for
local service.

Partial payments that are received from Lifeline customers will first be applied to local
service charges and then to any outstanding toll charges.

One low income credit is available per household and is applicable to the primary
residential connection only.

A Lifeline customer may subscribe to any local service offering available to other
residential customers.

The customer must also certify that no other person at the address on the service order
below is receiving any other Lifeline benefits.

The customer is to immediately inform the Company upon the cessation of any
eligibility.

1. The customer will receive a $9.25 monthly credit for local exchange telephone service. (R)

2. All other customary rates, taxes, and other taxes apply.

General Subscriber Services Tariff



Ardmore Telephone Company  REDACTED FOR PUBLIC INSPECTION Line 1210
Section 20
Ardmore Telephone Company - Tennessee 2™ Revised Sheet 5

This Page is Deleted (D)



Ardmore Telephone Company  REDACTED FOR PUBLIC INSPECTION Line 1210
General Subscriber Services Tariff
Section 20
Ardmore Telephone Company - Tennessee 2" Revised Sheet 5.1
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Ardmore Telephone Company  REDACTED FOR PUBLIC INSPECTION Line 1210
General Subscriber Services Tariff

Section 3
Ardmore Telephone Company - Tennessee 2™ Revised Sheet 5

This Page is Deleted (D)



REDACTED - FOR PUBLIC INSPECTION

ARDMORE TELEPHONE COMPANY (SAC 290280)

ATTACHMENT - LINE 3026

ATTACHMENT REDACTED IN ENTIRETY



